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� All sections of the Order Form and Annual Maintenance Contract must be 
completed.

� The Annual Maintenance Contract must be signed by the Contract Holder.

� The Annual Maintenance Contract and  Order Form should be sent by fax to the
Internal Sales Support Desk on 01536 495213.

� This booklet, which contains the terms and conditions of the Annual 
Maintenance Contract, should be retained by the Annual Maintenance Contract 
Holder.

Main Points of the Annual Maintenance Contract

Important Notes

� The Annual Maintenance Contract is for Opera II with the modules and 
number of users ordered and entitles the Holder to receive the latest 
available software from you, their Reseller, during the Contract period.

� The Contract is supported by you an ‘Accredited Pegasus Opera II Reseller’ who
has completed a full programme of training.

� You are obligated, under your terms with Pegasus, to offer the Contract 
Holder a first line support Contract.

� The Annual Maintenance Contract must be paid in advance to you before the 
renewal date.



Annual Maintenance Contract

Start Date
The Start Date will be the date encompassed in the Activation Key, which will be the date that Pegasus despatches the Licensed

Program and the Activation Key to the Reseller identified above.

Request for Contract
The Holder hereby requests Pegasus to supply the Licensed Program (and other Licensed Materials which Pegasus would normally

supply with it) and the Activation Key, to the Reseller identified above (for onward supply to the Contract Holder), upon and

subject to the terms and conditions of this Contract, including the Software Contract Terms and Conditions opposite. 

Signed on behalf of the Contract Holder:

Name (please print):

Position/Title:

Date:

Licensed Program

Number of Users:

Designated Site (exact address):

The number of users stated above is the maximum number of individuals who may use Opera II at any one time.

Replacement of Existing Contract*
* Delete this paragraph if inapplicable

This Contract (if accepted by Pegasus) will, with effect from the Start Date, automatically replace and cancel the existing Contract to

the Holder, number  ......................... , which was signed on behalf of the Holder on ........................ (date).

������ ���������	�
	�����	�

Contract Holder (full company name) :

Reseller Name: Account No:

Sales Ledger Purchase Ledger

Stock ControlMulti-Currency

Toolkit1

SOP

Invoicing

System Manager 

Cashbook

POP

Nominal Ledger

Reporter

The Licence Number and Activation Key are printed on the registration form which will be despatched with the
software. They will not be available by telephone.

Payroll

Plus Pack1

1 These items are not counted as Modules when calculating the Annual Maintenance Contract fee.



Modules (tick) New Upg

System Manager

Sales Ledger

Purchase Ledger

Nominal Ledger

Multi-Currency 

Cashbook 

Invoicing 

Sales Order Processing (SOP) 

Purchase Order Processing (POP) 

Stock Control 

Reporter 

Payroll 

Toolkit

Plus Pack

Date: Order No: Contact: Account No:

Reseller (Invoice Address): Delivery Address (complete if different from invoice address):

Name:

Address:

Town/City:

Post Code:

Tel No:

Fax No:

System Manager: New Upgrade

Users: 1 5 10 15 20 30 40 50 50+ (please state)

B U S I N E S S  S O F T W A R E ��
��
����

Customer Contact Details (Please complete ALL sections)

*Mr/Mrs/Miss/Ms (*delete)    Other:

First Name:

Surname:

Job Title:

Processing of this order will be delayed if all parts of this form are not completed

Existing System

Product: 

If Pegasus;

Licence No: 

No of Users:

Expiry Date:

Company Name:

Address:

Town/City:

Post Code:

Telephone:

Fax:

E-mail Address:

Industry Type:

Turnover:

No of Employees:

Annual Maintenance Contract  £

CWO

Carriage:   £10 £17.50 Collect

Courier/Overseas
(Price available on request)
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